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1. The Firm
nAblement LLC is a Pittsburgh-based technology and AI consulting firm serving businesses nationwide. We help leaders turn
operational needs into working systems, with the engineering experience to assess, build, integrate, and support what we
recommend.

Engineers with operating experience
As engineers who build and operate software, we understand
how products and systems work beneath the surface: their
capabilities, limitations, and integration requirements. That
hands-on depth helps us judge what will work for your business
and make better-informed recommendations.

Direct access to the team
You work with the people who assess, build, and support your
systems. Our partners stay involved from discovery through
deployment, keeping business priorities connected to
engineering decisions. Our builds include 24/7 support, with
someone available to respond promptly and begin fixing issues.

Built around your business
We have served legal, consulting, e-commerce, automotive, and
asset-based businesses. We approach each business with a blank
slate, respecting the workflows its owner has chosen. Every
proposed solution is bespoke to how you manage your company.

Works within your existing environment
We work with your software, approved AI tools, and
infrastructure. For SOC 2 controls or HIPAA requirements, we
coordinate with IT and compliance teams on agreed technical
and operational requirements.

2. Consulting & Software Development
A rigorous, analytical approach connects every recommendation to how your company operates and where a change can
deliver value.

01 Map the work Starting onsite with your team, we document company workflows, systems, bottlenecks,
manual steps, and duplicated effort.

02 Evaluate the impact We assess benefits, costs, and constraints. You receive a workflow map and prioritized roadmap
with quoted prices, showing which steps, teams, and systems each solution affects and what
would change.

03 Build & support Implement the roadmap yourself or engage us to develop, integrate, deploy, and support the
recommended systems.

Have a specific software need? We also build internal tools and full-scale products independently of an assessment.
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3. Pricing
01

Consulting assessment.
The consulting assessment costs $3,000 for
two days of onsite labour and includes the
roadmap. Additional onsite time is priced
separately and agreed in writing before
work begins.

02

Software development.
Software development is quoted by
project, with milestone payments and
final payment due after acceptance
testing.

03

Operation and support.
A monthly fee covers hosting, usage,
maintenance, and ongoing
improvements for systems we operate
and support. This arrangement is
cancellable monthly.

Where results can be measured, part of our compensation can be tied to agreed targets for revenue growth.

4. Quality & Security Guarantees
For firms with their own IT, we work entirely within your environment, using accounts and managed devices your IT issues. Code,
documents, communications, and data stay in your systems. AI runs in your cloud account or through approved tools. We do not
copy production data out of your environment, and testing uses synthetic or masked data. Your IT controls and revokes our
access. Nothing from the engagement remains on nAblement systems.

Software runs in your cloud account or on your infrastructure, under your control. Data is encrypted in transit and at rest.
Integrations use dedicated credentials limited to the access they need, with secrets stored in a secrets manager, never in code.
Each person uses a named account with multi-factor authentication, and activity is logged. You can revoke our access at any
time.

We verify delivery through acceptance testing. While maintaining the software, we patch vulnerabilities in its dependencies and
keep tested backups. Engineering is led by our CTO, Avyu Nagrath, whose experience includes production cloud software at The
Aerospace Corporation and network security company ExtraHop. That experience informs our approach to reliable software and
sensitive data.
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N A B L E M E N T

Operational Systems & Growth. We assess, build, integrate,
and support the systems our clients run their businesses on.

I N T E R E S T E D ,  O R  H A V E  A  Q U E S T I O N ?
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nablement.us  ·  case studies and more on what we do
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